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Regulatory framework – Private drinking water 
supplies for human consumption

• Public Health & Wellbeing Act 2008, Public Health & Wellbeing 
Regulations 2009

• Food Act 1984

• Residential Tenancies (Caravan Parks and Moveable Dwellings 
Registration and Standards) Regulations 2010

• Children’s Services Act 1996
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Key  messages

• Rainwater can be a good water source but has associated risks

• The Department of Health & Human Services provides guidance to 
help manage the risks

• Local Government Environmental Health Officer’s (EHO’s) play a key 
role in supporting facilities to help manage the risks



Development of a guide specific for schools 
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Aim of the guidance:

• Straight-forward and easy to follow

• Be easy to implement

• Doesn’t require high level of training 
or resources

• Can be implemented across a 
range of different settings



Water Source – Risk hierarchy
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Steps to completing a Water Supply Management 
Plan

• Step 1: Nominate a person to be responsible for the school’s water 
supply system

• Step 2: Describe in detail the water supply system

• Step 3: Identify potential hazards and ways to manage risks to the 
water supply system

• Step 4: Document operational, monitoring & maintenance procedures 
for the water supply system

• Step 5: Have an emergency management plan in place
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Step 1: Nominate a person to be responsible for the 
school’s water supply system 

• School’s details

1) Name of school

2) Principal

3) School’s contact details

4) Principal’s contact details (including after-hours) 

• Name of person responsible for system

- define role and responsibilities
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Step 2: Detailed description of the water supply 
system
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Description and map of the Water Supply System



Step 2: Detailed description of the water supply 
system
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Step 3: Identify potential hazards and ways to 
manage risks to the water supply system
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Step 3: Identify potential hazards and ways to 
manage risks to the water supply system
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Potential hazards to a groundwater supply system



Step 4: Document operational, monitoring & 
maintenance procedures for the water supply system
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Step 5: Have an emergency management plan in 
place

• Who to contact? 

• What to do?

• How to organise an alternative drinking water supply?

• Communication plan
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WSMP Checklist
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More risk management strategies

• A licensed plumber should install the tank, fixtures, pipes and pumps to 
ensure that rainwater remains separate from the mains drinking water 
supply

• Above ground tanks preferential

• Rainwater tank standard AS/NZS 4020 – Testing of Products for Use in 
Contact with Drinking Water

• Water supply management

Everyone has a role to play – Facility Managers and professionals 
including EHOs
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Challenges

Guidance tends to be ignored

•Stress the importance of appropriately managing private drinking water 
supplies

Poor understanding of risk

•Water related outbreaks occur and they are preventable

Schools generally understaffed, low on budget

•The provision of safe drinking water is essential 

What can we do to help?

•DHHS, DET, & Local Councils and EHOs
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Guidance – private water sources

Mains water should be 
used for drinking 

• Rainwater tanks
• Rainwater for non-drinking 

applications
• Private drinking water supplies
• General guidance aimed at food 

service providers
• Recommendation for water 

supply management plan



Thank you!

Water Program 

Tel. 1300 761 874 

Email.  water@dhhs.vic.gov.au
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