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Public information in emergencies 

The intent of emergency management 

communications is to provide public information 

and warnings to Victorian communities in a 

timely, tailored and relevant manner so they can 

make informed decisions about their safety. 



Department of Health and Human Services 

Department’s public health information teams 

● Office of the Chief Officer 

● Health protection branch 

● Emergency management communications 

● Public health communications 

● Responsible for the department’s public information in public health incidents 

 

 



State coordination 

 Emergency Management Joint Public Information Committee 

● State coordination of public information in emergencies 

● Membership includes state government departments and agencies responsible for 

the response, relief and recovery in an emergency 

 

Purpose 

● Consistent whole of government approach for timely, tailored, relevant and accessible 

public information 

● Develop whole of government public information communication strategies and action 

plans for major emergencies  

 

 



Public information in emergencies 

   State control centre (SCC) public information unit 

● Information and warnings 

● Media (proactive and reactive) 

● Social media (warnings and monitoring) 

● Linked with the incident control centre public information unit 

State Emergency Management Centre (DHHS) 

● DHHS provides the SCC public health and relief and recovery public information 

● Co-located with Ambulance Victoria 

● Linked with our regional emergency operations centres  

Regional Emergency Operation Centre (DHHS) 

● Responding to the incident 

● Linked with the incident control centre, councils, and EHOs  

 



Emergency communications channels 

 

● Test 



Getting the message right 

Public information in an emergency 

● This is what we know 

● This is what we don’t know 

● This is what we want you to do 

● This is what we are doing 

 

 



Getting the message right 

Public information in an emergency 

● Coordinated with other agencies 

● Timely – prevent an information vacuum 

● Authoritative – trusted sources 

● Tailored to your audience and your community needs 

● Reassuring – build confidence 

● Accessible -  Culturally and linguistically diverse & low literacy 

 

 



Community resources 
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Community resources 



Community resources 



Resources available 

Department of Health and Human Services has an number of resources available 

• Better health channel:  www.betterhealth.vic.gov.au 

• Extreme heat: www2.health.vic.gov.au/public-health/environmental-health/climate-weather-and-public-health/heatwaves-and-extreme-heat  

• After the flood: www2.health.vic.gov.au/public-health/environmental-health/climate-weather-and-public-health/floods  

• After the bushfire and smoke: www2.health.vic.gov.au/emergencies/emergency-type/natural-disasters/bushfire-factsheets 

• Health factsheets translated: www.healthtranslations.vic.gov.au/bhcv2/bhcht.nsf/PresentEnglishResource?Open&s=Emergency 

• Communicating with the public in emergencies: www.recovery.vic.gov.au/home/general-info-local-councils/tips-communicating-public 

• Travelling the road to recovery  (video): www.dhs.vic.gov.au/for-individuals/crisis-and-emergency/emergency-assistance/travelling-the-road-

to-recovery-video-series  

• DHHS Emergency management training:  www.dhs.vic.gov.au/for-service-providers/workforce,-careers-and-training/workforce-

training/emergency-management-training  

• Personal hardship payments:  www.dhs.vic.gov.au/for-individuals/crisis-and-emergency/financial-crisis-support/personal-hardship-assistance-

program  

• Wellbeing after an emergency: http://ow.ly/jGye300vZCU  

• Health and safety after an emergency: http://ow.ly/kf9U300vZHX  
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